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ViewSonic Supplier Grievance Mechanism engish version)

ViewSonic firmly believes that human rights and fair labor are the foundation of the sustainable supply chain. For this, we
are committed to building a transparent and effective communication channel, allowing supplier employees and relevant

stakeholders to safely and securely submit opinions or grievances.

Supplier Employee Grievance Process:

Step Block Process Party Key Action and Principle
We ensure the grievance channels are easy to use and widely
publicized. Supplier employees and relevant stakeholders can
submit opinions or grievances to us through the following
channels:
1. Email: esgcontact@viewsonic.com
Submission of . 2. Phone: +886-2-2246-3456 ext.564
Step 1 ) Complainant ) ] )

Grievance [Overcoming Language and Geographic Barriers] : We
consider potential language or geographic barriers. We
encourage the complainant to use their native language to
communicate with us. We will ensure that the grievance is
handled through multilingual support, allowing the complainant
to raise concerns without barriers.

ESG Dept. . . .
Case We will record the complainant's grievance content, date, and
Step 2 /SBM Sec. . o
Acceptance proceed with classification.
/SQA Sec.
) ESG Dept. We will initiate a fair and independent investigation, strictly

Impartial _ o

Step 3 o /SBM Sec. observing the principles of non-retaliation and confidentiality,
Investigation
/SQA Sec. to clarify all facts.
Decision,
ESG Dept. . o . .
Mitigation & Based on the investigation results, we require the supplier to
Step 4 /SBM Sec. o o
Remediation formulate and execute mitigation and remediation measures.
) /SQA Sec.
Action Request
Notification of ESG Dept. We will formally notify the complainant of the investigation
Step 5 Results & /SBM Sec. results and remediation/corrective measures. The case will be
Closure /SQA Sec. formally closed after confirming the complainant has no
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Step Block Process Party Key Action and Principle
objection to the handling result.
We will continuously track whether the remediation and
o ESG Dept. ' _
Monitoring & corrective measures are effective, and based on the
Step 6 ] /SBM Sec. _ . . _ _
Prevention complainant's grievance experience, improve future audits and
/SQA Sec. o _ o .
training, preventing similar incidents from recurring.

This grievance mechanism aims to serve as a key tool for obtaining information, verifying the risk of negative impacts

from supplier operations, and ensuring the participation of relevant rights holders. We commit that all grievances will be

handled according to the highest standards and strictly abide by the following principles:

®  Accessible Use: We ensure the grievance channels possess accessibility, allowing all supply chain personnel and

relevant stakeholders, regardless of their background, language, or geographical location, to use this mechanism

conveniently.

®  Non-Retaliation and Confidentiality: Strictly protect all complainants from any form of punishment, and take all

necessary measures to ensure that, when using this mechanism, the complainant’s personal information and content

are kept confidential.

We encourage complainants to trust and use this mechanism,

to jointly maintain the sustainability and justice of the supply chain.
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BT REMANEMEA, WMERE. WOREREE RS HF.
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1. Email: esgcontact@viewsonic.com

Steo 1 . e 2. TEEE: +886-2-2246-3456 ext.564
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ViewSonic BIEARE A FEFHBKEMHNENER. Alt, RNBOTEI-—MEREERNDBREE, ILHEXEH
ATERBERFEXRRAN, #WMERE. WORE LTI HIFF.

HEBTEARRIFRE:
g3 MEX R il X5 REN

BNHRPIFEES TEAFZEAM. HEHRTRAEXT
EREAATUELIUTEE, @BAREBELHEHF:

1. Email: esgcontact@viewsonic.com

2. B} +886-2-2246-3456 ext.564

[RARIES ZEER]: RIE TR FENIES SRR
ZRER. RONBAHFAEASESHNEGE, RIOEHR
ERLESFPREERFANSR, ILRIFATUTERS
R E R

Step 1 REHIRF RIFA

ZEHRIFA TR EEER/ R R/
Step 2 RIMGERER AR ERAE. BEISTA%,
o R ] e e e

. TR ERER/ K MR/ BOVE B AERI AL, PREFARESKRFEM, X
Step 3 AIERE

R RRIE EEFEEL.
RERE5ER TR EEER/ R R/
Step 4 RBEELER, Bk A SR It T RE R,
o R RS IRIE RiE: RSB EEIA TR E'
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Step 5
P2 mexms A SRR A EERERWE, FRER.

KERD/RMR/ || BNSBHREGHMEFLERS AR, HKRBEFANHIFE

Step 6 KESTmHE
P SRR Bk A RS IIS, SR NEEERR L.

KHIFHEEEA—IRRBIR ABMRBES. RIIHYFESNNAZMARE, FHEEXNFIANSS. 34
A, A RIPERKERSIVELRITLEE, FEggs TR
o EERBEM RMNHBRFFEERSTRM, ILABHEETEARRBEXFEXRA, TEHER. HEH
BAE, AFREEEmERLALH.
o AFRESREM: FHREAPFERUKRESE FEETEARANEN, HXBETAELEER, RBARBPIFALR
AANFE, EMAGREABTERERELE.
BMNSR R IFAGEFERLNG, HELPHEENKESENX.
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