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Summary of Audit and Corrective Actions for Prioritized Supplier Facilities (2025) 

1. Process Explanation for Identifying Prioritized Supplier Facilities 

In accordance with Annex C of the EPEAT 2.0 Responsible Supply Chains Criteria, ViewSonic conducts risk assessments of 

supplier facilities to evaluate all applicable risk categories. Supplier facilities are classified as High Risk, Medium Risk, or Low 

Risk based on the assessment results. 

Any supplier facility identified as High Risk is designated as a Prioritized Supplier Facility and is supported through continuous 

improvement and capacity-building actions. 

• Risk Indicators: In alignment with Annex C of the EPEAT RSC-2025 standard, our assessment evaluates four key 

dimensions: Geographic-specific risk, Product and sector-specific risk, Enterprise-specific risk, and Supplier 

characteristics/materiality risk. This year, the assessment covered supplier facilities that may be relevant to the identification of 

EPEAT prioritized supplier facilities across our supply chain. 

• Prioritization Criteria: Facilities are categorized as High, Medium, or Low risk. Any facility identified as High Risk is 

automatically designated as a PSF. 

2. Risk Assessment and Audit Summary 

• 2025 marks the first year in which ViewSonic implemented the Annex C risk assessment methodology. Based on the 

audits and risk assessments conducted during the reporting period, 21 supplier facilities, including both directly 

contracted and non-directly contracted facilities, were assessed, of which 61.9% were classified as Low Risk, 14.29% 

were classified as Medium Risk and 23.81% were classified as High Risk. In addition, this assessment covered 100% of 

directly contracted supplier facilities.  

• Audit Policy and Coverage: Audits are conducted for suppliers identified as Prioritized Supplier Facilities (PSFs). 

During the reporting period, no directly contracted supplier facilities were identified as PSFs, as all directly contracted 

supplier facilities were classified as Low Risk or Medium Risk. Therefore, the directly contracted supplier facilities audit 

coverage rate for PSFs was 0%. The non-directly contracted facilities audit coverage rate for PSFs was 100% (five 

facilities). 

• A summary of audit results and corrective action reports will be updated annually in Q3. 

• The percentage of total supplier facilities by risk category is shown in the table below. 
 2023 2024 2025 

Low Risk 
ISO 45001 and SA8000 Certification or RBA Platinum/ Gold 

N/A N/A 60% 

Needs Improvement 
RBA Silver 

N/A N/A 40% 

3. Summary of Major Non-conformances (Major NCs) and corrective actions 

In accordance with EPEAT definitions, a Major Non-conformity refers to a grievous breach of ethical standards, significant risk 

of harm to workers/communities, or exploitative violations of worker rights. 

• Past 3-Year Record: This year marks the first year of implementing the Annex C risk assessment methodology. The identified 

Major Non-conformances (including Priority Non-conformances) fall within the following areas: Labor Rights, Occupational 

Health and Safety (OHS), and Management System. Based on the assessment results for this reporting year, detailed 

information is provided in the table below. 

Major NC (including Priority NC) Category 2023 2024 2025 Number of Facilities Involved 

LABOR N/A 2 2 1  

HEALTH AND SAFETY N/A 1 0 1  

ETHICS N/A 0 0 0 

SUPPLY CHAIN MANAGEMENT N/A 1 2 2 

Total N/A 4 2   
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• Corrective actions : For Major Non-conformances (including Priority Non-conformances) identified at Prioritized Supplier 

Facilities (PSFs), ViewSonic requires suppliers to submit a Corrective Action Plan (CAP). ViewSonic supports suppliers in 

addressing identified gaps through structured follow-up and management oversight. Improvement progress is monitored by the 

Supplier Quality Assurance (SQA) team in coordination with facility management tracking systems to ensure effective and 

timely remediation. 

 

 

4. Continuous Improvement and Capacity Building 

ViewSonic actively assists suppliers in achieving and maintaining excellence in social responsibility through the following 

actions: 

• Documentary Guidance and Grievance Channels: ViewSonic distributes the Supplier Social Responsibility and Ethics 

Agreement (SREA) and the “Supplier Social and Legal Rights Training” to communicate labor rights protections and OHS 

management best practices to suppliers. Through the “Supplier Social and Legal Rights Training”, ViewSonic also provides 

meaningful stakeholders with access to grievance and reporting channels to raise concerns related to labor rights and OHS 

issues. 

• Monitoring & Tracking: Through recurring communication, audit feedback loops, and management reviews, we continuously 

track supplier performance to ensure they maintain conformance with ViewSonic’s risk management expectations. 

5. Participation in Industry-Independent Initiatives 

ViewSonic engages with Responsible Minerals Initiative (RMI) on a recurring basis to support responsible sourcing practices 

and to obtain industry feedback for continuous improvement of supply chain due diligence programs. 

6. Public Reports Investigation and Stakeholder Engagement 

ViewSonic has established a transparent mechanism to address public reports and grievances regarding potential violations of 

Annex B of the EPEAT 2.0 Responsible Supply Chains Criteria requirements. 

• Investigation Process: Upon receiving an allegation related to labor rights or OHS, the ViewSonic compliance team initiates a 

formal investigation to verify the facts. If a violation is confirmed, the supplier is required to submit a corrective action plan 

and tracked to closure. 

• Stakeholder Engagement: We monitor supply chain risks using existing audit mechanisms and public information sources. We 

engage with relevant industry or social organizations as needed to obtain feedback and continuously improve our supply chain 

programs. 

7. Freedom of Association and Collective Bargaining 

ViewSonic’s risk assessment program strictly adheres to the ILO Declaration on Fundamental Principles and Rights at Work to 

protect the core rights of all employees. 

• Verification Method: As part of the annual risk assessment process, we specifically verify the rights of workers to form or join 

(or refrain from joining) organizations of their choice and to bargain collectively without interference, discrimination, or 

retaliation. Suppliers are required to provide labor-management meeting records and activity logs to demonstrate that these 

rights are exercised freely and without harassment. 
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